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Frequently Asked Questions

Question: Does my company have to be a member of the Building Industry Association of Washington to participate in the 
     BIAW Health Insurance Trust?
Answer:  Participation in the BIAW Trust requires the company to be a current member of a sponsoring or endorsing trade  
     association or organization (all locals a!liated with the Building Industry Association of Washington or Western Home  
     Furnishing Association). Annual Membership Dues and Access Fees (if applicable) must be maintained each year to  
     continue participation in the BIAW Trust. 

Question: Are we required to cover all employees?
Answer:  Employee/Subscriber participation levels are required on the BIAW Trust program. For details, please see the Minimum 

Question: Are we required to cover dependents of our employees?
Answer:  Companies may o"er their employees the opportunity to enroll their eligible family members.  The company is not  
     obligated to make any dependent contributions.  If an employee does not enroll their dependents when they initially 
     enroll, they may add them only if there is a HIPAA qualifying event or must wait until the next Open Enrollment period to 
     add them to coverage.  An eligible dependent is de#ned as a subscriber’s lawful spouse or child (natural, adopted, 

     this plan.

Question: Does the BIAW Trust o!er coverage for Domestic Partners?
Answer:  The BIAW Trust o"ers all companies to include bene#ts for Domestic Partners. The company must have adopted its own 
     written internal policy de#ning Domestic Partners and provide a copy of the policy to the Trust Administrators.  If you have 
     any questions about the requirements needed to o"er this bene#t, contact the BIAW Trust o!ce for more information.

Question: Do we have to enroll all our employees on one plan?
Answer: 

     medical plan selected by the company. If a Dual Choice is o"ered, the employee/subscriber and their covered family 
     members must be enrolled on the same medical plan.  An employee/subscriber may only change medical plans at Open 

Question: How can we obtain a list of providers covered by the medical plan we choose?
Answer:  There are several ways to obtain this information. Although printed directories are available upon request, the most 

     contact the carriers’ customer service department to verify that a provider has a contract under a particular plan. See below 
     for contact information:
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Question: Are our employees covered if they work or travel outside of Washington?
Answer:  Yes, all BIAW Trust plans provide worldwide coverage for employees and their covered dependents. 

      website (www.ghc.org) for more details.      

      center and online services. In addition, Reliant Behavioral Health contracts with providers in all markets to assure your 

      (www.reliantbh.com) for more details.

Question: Are prescription drugs covered on the BIAW Trust bene!t plans?
Answer:  Both Retail and Mail Order prescription drug bene!ts are included on all Trust medical plans.  Most plans include copay/co
     insurance drug cards, meaning that the employee pays a "at copay or coinsurance percentage amount at the pharmacy 
     when !lling a prescription.  Obtaining prescriptions through mail order saves money and time.  Employees may obtain a 

     Trust Bene!t Plans for more details.

Question: Are bene!ts provided by Alternative Providers, such as naturopaths or acupuncturists, included on BIAW plans? 
Answer:  Yes, coverage for treatment by alternative providers is included on all BIAW Trust medical plans. Bene!ts for services such   
     as acupuncture, massage therapy, nutritional, chiropractic and naturopathy may be limited to a speci!c number of visits 
     annually. Contact the BIAW Trust o#ce for more information.

Question: Is dental coverage available through the BIAW Trust?
Answer:  Yes, group dental may be added to the company’s BIAW bene!t package. More detailed information on plans will be 
     provided in your Renewal Guide. Please Note: This is not a freestanding bene!t. Enrollment must match medical plan 
     enrollment. If the company elects dental coverage, all employees and/or dependents covered on the medical plan will get 
     dental coverage. Employees and/or dependents not covered on the medical plan will not have access to the dental coverage.

Question: Is vision coverage available through the BIAW Trust?
Answer:  Yes, there are two plans to choose from. Please Note: This is not a freestanding bene!t. Enrollment must match medical plan 
     enrollment. If the company elects vision coverage, all employees and/or dependents covered on the medical plan will get 
     vision coverage. Employees and/or dependents not covered on the medical plan will not have access to the vision coverage.

Question: Can I increase the amount of Basic Life Insurance I provide my employees?
Answer:

Question: Does the BIAW Trust o"er my employees the opportunity to buy more Life Insurance than the company provides?
Answer:

     the applicable rate regardless of their health conditions.  
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Question: Are there waiting periods on BIAW medical plans?
Answer:

     conditions is available through the BIAW Trust in accordance with State and Federal insurance regulations. Waiting periods 

     regardless of the length of time on a prior plan.

Question: Are there waiting periods on BIAW dental plans?
Answer: 

     Groups enrolling in the BIAW Trust that previously had a group dental plan may receive credit towards this waiting period 
     upon the company’s initial enrollment. Employees hired after your company’s initial enrollment with the Trust will be 

Question: Does the BIAW Trust o!er a Health Savings Account (HSA) Plan?
Answer:  Yes, the BIAW Trust o!ers a High Deductible Health Plan (HDHP) that is quali"ed to be used with Health Savings Accounts 

Question: Can my employees receive credit for Annual Deductible accumulated under our prior group plan?
Answer:  Companies transferring directly from a group medical plan to the BIAW Trust program are eligible to receive full credit of 

     from the previous insurance carrier is required to obtain these credits. 

      Companies can request a group listing of deductible credits from most carriers. A fee may be charged 
      by the carrier. 
      OR;
      Each employee may submit a copy of his or her most recent Explanation of Bene"ts (EOB) indicating
      deductible satis"ed for each family member. 

      e!ective date of coverage to obtain the deductible credit.

Question: What is COBRA and how is it handled?
Answer:

     The BIAW Administrator provides the billing and collection of contributions from COBRA participants. The company is   
     required to provide Noti"cation Requirements. Sample documents are provided at no charge to member companies.

Question: How are we billed for coverage through the BIAW Trust?
Answer:
     We encourage you to review your billing statement monthly to assure all changes submitted have been processed and that 

Question: If we cancel or terminate our coverage through the BIAW Trust, can we enroll again at a later date?
Answer:  Any company terminating or canceling coverage from the BIAW Trust for any reason is not eligible to reapply for a 


