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Value Added Features

The Following Bene!ts are Included in all Plans:

Preventive Care Coverage 

wards maintaining good health. When members are healthy, claims costs are lower, and this helps to keep rate increases at a minimum. 

The annual deductible (if applicable) is waived for this bene!t on most BIAW Trust plans.

24-Hour Nurse Line Services 

doctor or go to the emergency room for care? Now your members can call a registered nurse any time, day or night, to get those 

24-Hour On-The-Job Coverage 

o"cer of the BIAW Trust Company is not covered under the state’s Workers Compensation Program. 

Online Resources 
All BIAW Trust carriers o#er online management of your health care. As members of Regence BlueShield, Asuris Northwest Health, 

or Group Health Cooperative, your employees can register online to access the status of their claims, look for providers and look for 

that have been developed to help improve the health of your employees and o#er discounts for items that might not traditionally be 

covered by a medical plan.

Optional Bene!ts to Purchase:

Employee Assistance Program 

hard to handle alone. By including the Employee Assistance Program (EAP) in your company’s package of bene!ts, you can provide 

your employees with a con!dential resource to obtain the help they may need but don’t know how to access. In addition to counseling 

Additional Term Life Insurance

payroll deduction for the applicable rate. Pricing can be found in the Renewal Guide.
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Special Services and Support:

Local Carriers, Claims Processing and Customer Service 
To ensure that your employees are provided with the best service available, all BIAW Trust insurance carriers provide local claims 

processing, customer service and provider networks. The Trust carriers have exclusive BIAW Trust Member Service units assigned to 

handle all aspects of customer service for participants in the Trust program. These units provide participants with prompt and accurate 

information about bene!ts and claims payments, which result in keeping the employer from having to be involved in their employee’s 

personal health care issues.

Administrative Services 

exception of the company’s noti!cation requirements.

They are available to your group’s insurance administrator as well as your employees to assist in resolving concerns with the Trust’s 

insurance carriers.

Consulting Services 
Capital Bene!t Services, Inc., the BIAW Trust Consulting Broker, is responsible for plan analysis and design, carrier renewal negotiations, 

employee communications, plan comparisons, employee meetings and evaluating additional bene!t options. Capital Bene!t Services, 

Inc. can also assist with other employee bene!ts such as:


